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Apenas para Uso Interno 

Data da Receção do Formulário de Reclamação completo:

Recebido por [nome do Reclamante e 
endereço de e-mail usado]:
Confirmação do N.º de conta de negociação: 
Confirmar que a Entidade Reclamante é um cliente:  
Resposta final a ser enviada para:


	PERSONAL INFORMATION OF COMPLAINANT: 
	Trading Account No: 
	PassportID No: 
	Nationality: 
	Occupation: 
	CONTACT DETAILS OF COMPLAINANT: 
	Phone No: 
	Address: 
	Country: 
	If other: 
	If other_2: 
	Date when you noticed the problem: 
	Dispute amount please specify the currency: 
	name of person and outcome: 
	Description of the facts and the reasons for your Complaint and how this affected you: 
	Sections in the Terms and Conditions which in your opinion have been breached: 
	Sections in the Risk Disclosure Statement which in your opinion have been breached: 
	Describe what remedy measures can be taken to resolve your Complaint: 
	Complainants Full Name: 
	Complainants Email: 
	Date: 
	Date of receipt of complete Complaint Form: 
	Received by name of Complainant and email address used: 
	Confirmation of Trading Account No: 
	Entity the Complainant is a client: 
	Final Response to be sent by: 
	Category of Complaint: [Escolha uma Categoria ]
	Cause of Complaint: [Selecione]


